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Foreword 

The completion of the third year of tenure marks a significant milestone for the Pakistan Information 

Commission (PIC). Over this period, the Commission has strengthened its regulatory role, improved service 

delivery mechanisms, and expanded public awareness regarding the Right of Access to Information. This 

biannual report book documents institutional achievements, operational progress, and the collective efforts 

of the Commission, public bodies, and citizens. 

Special recognition is accorded to the leadership and strategic guidance of Mr. Shoaib Ahmad Siddiqui and 

Mr. Ijaz Hassan Awan, whose commitment has directly contributed to timely disposal of appeals, capacity-

building initiatives, and nationwide outreach. 

 

 

 

 

 

 

 

 

 

 



 Page 2 of 

34 

 

Our Commissioners 

Mr. Shoaib Ahmad Siddiqui - Chief Information Commissioner 

 

 

Mr. Ijaz Hassan Awan - Information Commissioner 
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➢ Introduction and Institutional Mandate 

The Pakistan Information Commission is mandated to ensure transparency, accountability, and good 

governance by enforcing citizens’ constitutional right to access public information. The Commission acts as 

an independent oversight body responsible for: 

⚫ Adjudicating appeals and complaints related to denial of information. 

⚫ Monitoring compliance of public bodies with RTI laws. 

⚫ Promoting a culture of openness and transparency. 

⚫ Conducting awareness and capacity-building programs for public officials and citizens. 

The biannual report captures performance indicators, outreach outcomes, and operational efficiency 

achieved during the closing phase of the third year. 

 

Hearing Proceedings at the Pakistan Information Commission 
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➢ Overview of the Third Year of Tenure 

The third year focused on consolidating institutional processes, improving turnaround time for appeals, and 

expanding public engagement. Key priorities included: 

⚫ Streamlining case management systems. 

⚫ Enhancing staff capacity and procedural clarity. 

⚫ Increasing visibility of the Commission through seminars, workshops, and awareness sessions. 

⚫ Strengthening coordination with federal stakeholders. 

The reporting period reflects measurable improvement in service delivery and public trust. 
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Dialogue on Strengthening Access to Information & Media in Pakistan 
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Workshop conducted by CPDI in collaboration with PIC 
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➢ Leadership and Strategic Direction 

Under the guidance of Mr. Shoaib Ahmad Siddiqi and Mr. Ijaz Hasan Awan, the Commission adopted a 

results-oriented approach. Strategic leadership emphasized: 

⚫ Timely decision-making and procedural discipline. 

⚫ Transparent internal governance and accountability. 

⚫ Encouragement of innovation in public outreach and case processing. 

⚫ Institutional resilience and sustainability. 

Their leadership has been instrumental in setting performance benchmarks and motivating staff to meet 

ambitious service standards. 
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International Day for Universal Access to Information 

 

International Day for Universal Access to Information (IDUAI) is observed every year on 28 September.The 

day emphasizes that public access to information: 

✓ Strengthens democracy and rule of law 

✓ Enables citizen participation in decision-making 

✓ Helps fight corruption and misinformation 

✓ Supports sustainable development, peace, and justice 
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Seminar conducted by the Pakistan Information Commission at the Jinnah School of Public Policy 

National University of Sciences & Technology NUST 

 

The Chief Information Commissioner addressing students and briefing them on the Right of Access 
to Information Act, 2017. 

 

 

 

The Information Commissioner interacting with students and sharing his insights. 
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The Chief Information Commissioner, along with the Information Commissioner, engaged with the students 

by thoughtfully addressing the questions posed by them, providing detailed explanations and clarifications 

on the matters discussed. 

 



 Page 14 of 

34 

 

 

 

 

 

 

 

 



 Page 15 of 

34 

➢ Awareness and Capacity-Building Initiatives 

A central achievement of the reporting period was the expansion of awareness campaigns 

across multiple regions. Activities included: 

⚫ Seminars for students, journalists, civil society organizations, and public officials. 

⚫ Awareness sessions highlighting citizens’ rights under RTI laws. 

⚫ Interactive workshops focusing on practical implementation of information disclosure. 

⚫ Distribution of informational materials and digital outreach. 

These initiatives strengthened public understanding and encouraged proactive use of RTI 

mechanisms. 
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The Commissioners presenting biannual reports to prominent personalities, 

including politicians, civil society members, and representatives of various sectors. 
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The Chief Information Commissioner, accompanied by the 
Information Commissioner, formally presented the biannual 
report to the Honorable Chief Justice of the High Court as 

well as the Registrar of the High Court. 
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Presented the biannual report to a former member of the 

Punjab Information Commission, providing a comprehensive 

overview of its key findings, developments, and progress 

during the period. 
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A detailed account of the number of appeals received by the 

Commission against specific public bodies, presented in 

descending order from the highest to the lowest. 

Public Body                                                                      No. Of Appeals 

Capital Development Authority (CDA) 157 

Federal Board of Revenue (FBR) 133 

Federal Investigation Agency (FIA) 120 

Zarai Taraqiati Bank Limited (ZTBL) 117 

National Database and Registration Authority (NADRA) 105 

Higher Education Commission (HEC) 93 

Establishment Division 89 

Ministry of Finance 82 

Election Commission of Pakistan (ECP) 76 

Oil and Gas Development Company Limited (OGDCL) 74 

Ministry of Information and Broadcasting 73 

Ministry of Foreign Affairs (MOFA) 72 

Ministry of Interior 71 

Ministry of National Health Services, Regulations & Coordination 68 

Ministry of Defence 67 

Ministry of Law and Justice 67 

Cabinet Division 66 

National Accountability Bureau (NAB) 64 

Federal Public Service Commission (FPSC) 63 

Ministry of Housing and Works 59 

State Bank of Pakistan (SBP) 55 

Multan Electric Power Company (MEPCO) 53 
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Employees Old Age Benefit Institute (EOBI) 52 

National Bank of Pakistan (NBP) 50 

Islamabad Police 47 

Sui Northern Gas Pipeline Limited (SNGPL) 47 

Islamabad Electric Supply Company (IESCO) 46 

Senate of Pakistan 46 

Lahore Electric Supply Company (LESCO) 44 

Securities and Exchange Commission of Pakistan (SECP) 44 

Pakistan Post 43 

Public Works Department (PWD) 43 

Supreme Court of Pakistan 43 

Gujranwala Electric Power Company (GEPCO) 42 

National Assembly of Pakistan 42 

Prime Minister's Office 42 

Ministry of Federal Education and Professional Training 41 

Missing 41 

Auditor General of Pakistan (AGP) 40 

Pakistan Railways 40 

Water and Power Development Authority (WAPDA) 38 

Allama Iqbal Open University (AIOU) 37 

Ministry of Energy (Power Division) 37 

Faisalabad Electric Supply Company (FESCO) 36 

Military Land and Cantonment Department 36 

Ministry of Railways 35 

National Energy Efficiency and Conservation Authority (NEECA) 35 

Pakistan Telecommunication Authority (PTA) 34 
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Ministry of Climate Change 33 

Ministry of Religious Affairs and Interfaith Harmony 32 

National Highway Authority (NHA) 32 

Pakistan Engineering Council (PEC) 29 

Ministry of Human Rights 28 

National Transmission and Dispatch Company (NTDC) 26 

Drug Regulatory Authority of Pakistan (DRAP) 25 

National Engineering Service of Pakistan (NESPAK) 25 

Wafaqi Mohtasib (Ombudsman's) Secretariat 25 

Accountant General Pakistan Revenues (AGPR) 24 

Evacuee Trust Property Board (ETPB) 24 

Islamabad Healthcare Regulatory Authority 24 

Ministry of Science and Technology 24 

Pakistan Electronic Media Regulatory Authority (PEMRA) 24 

National Electric Power Regulatory Authority (NEPRA) 23 

Cantonment Board Clifton (Karachi) 22 

Pakistan Television Corporation (PTVC) 22 

Civil Aviation Authority (CAA) 21 

Federal Ombudsman Secretariat 21 

State Life Insurance Corporation of Pakistan 21 

Oil and Gas Regulatory Authority (OGRA) 20 

President Office 20 

Hyderabad Electric Supply Company (HESCO) 19 

K-Electric 19 

Ministry of Energy (Petroleum Division) 19 

Banking Mohtasib of Pakistan 18 
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Federal Government Employees Housing Authority (FGEHA) 18 

Federal Urdu University of Arts, Science & Technology 17 

International Islamic University Islamabad- IIUI 17 

Benazir income Support Program (BISP) 16 

Federal Insurance Ombudsman 16 

Pakistan Institute of Medical Sciences (PIMS) 16 

Excise and Taxation Department 15 

Pakistan Broadcasting Corporation (PBC) 15 

Sui Southern Gas Company Limited (SSGCL) 15 

Comsats University 14 

Directorate General of Immigration and Passports 14 

Federal Directorate of Education 14 

Pakistan Environmental Protection Agency (Pak-EPA) 14 

Ministry of Industries and Production 13 

Ministry of Interprovincial Coordination 13 

Pakistan Bureau of Statistics (PBS) 13 

Pharmacy Council of Pakistan 13 

Deputy Commissioner Islamabad 12 

Islamabad High Court 12 

Ministry of Energy 12 

Ministry of Information Technology and Telecommunication 12 

Ministry of National Food Security and Research 12 

Ministry of Parliamentary Affairs 11 

Ministry of Water Resources 11 

National Assembly 11 

Pakistan Council of Scientific and Industrial Research (PCSIR) 11 
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Chaklala Cantonment Board 10 

Ministry of  Finance 10 

Pakistan International Airline (PIA) 10 

Pakistan Medical Commission 10 

Pakistan Poverty Alleviation Fund (PPAF) 10 

Peshawar Electric Supply Company (PESCO) 10 

Rawalpindi Cantonment Board 10 

 

 

➢ Case Management and Disposal of Appeals 

One of the most significant operational achievements was the disposal of appeals within an average of 

60 days, reflecting improved efficiency and procedural discipline. 

Key improvements included: 

⚫ Digitized tracking of appeals and complaints. 

⚫ Standardized timelines and internal monitoring. 

⚫ Improved coordination among legal, and hearing units. 

⚫ Enhanced communication with applicants and public bodies. 

This performance directly contributed to increased public confidence and reduced backlog. 

Appeal statistics reflecting the number of appeals disposed of and those pending 

adjudication before the Pakistan Information Commission. 
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➢ Institutional Strengthening and Digitalization 

The Commission invested in institutional strengthening through: 

⚫ Process documentation and standard operating procedures (SOPs). 

⚫ Staff training and knowledge-sharing sessions. 

⚫ Incremental digital transformation to improve record management and reporting accuracy. 

⚫ Internal performance reviews and feedback mechanisms. 

These reforms enhanced operational sustainability and transparency. 

 

Total 

Appeals 

7011

In Process 

Appeals

918

Disposed of 

Appeals 

6093
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Chief Information Commissioner participated in a television program, highlighting the 
Right to Information Act and its significance. 
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➢ Stakeholder Engagement and Partnerships 

Collaborations with government departments, academia, media, and civil society expanded the 

Commission’s outreach. Engagement strategies included: 

⚫ Joint seminars and awareness events. 

⚫ Consultative meetings for policy alignment. 

⚫ Knowledge exchange with peer institutions. 

⚫ Engagement with development partners and research organizations. 

Such partnerships strengthened institutional credibility and national visibility. 

 

➢ Lessons Learned 

Despite progress, challenges remained: 

⚫ Resource constraints and staffing limitations. 

⚫ Variations in compliance among public bodies. 

⚫ Need for continuous digital upgrades. 

⚫ Public awareness gaps in remote areas. 

Lessons learned emphasized proactive planning, stakeholder coordination, and adaptive management. 

 

➢ Conclusion 

The closing of the third year reflects a period of institutional maturity, operational improvement, and growing 

public trust. Through effective leadership, consistent awareness initiatives, and timely case disposal, the 

Pakistan Information Commission continues to strengthen democratic accountability and citizens’ 

empowerment. 

This biannual report book serves as a formal record of progress and a foundation for future strategic growth. 

 


