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In The Pakistan Information Commission, Islamabad

Appeal No 728-11/20

Muhammad Tahir Munir (Appellant)
Vs.
National Database and Registration Authority
Through Public Information Officer (Respondent)
ORDER

Date: February 22, 2021
Zahid Abdullah: Information Commissioner

A. The Appeal

1.

The Appellant filed an appeal, to the Commission, stating that he submitted an
information request to Director, National Database and Registration Authority (NADRA)
on November 09, 2020 under the Right of Access to Information Act 2017 but did not
received any response from the public body.

The information sought by the Appellant is as follows:
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. Proceedings

Through a notice dated December 17, 2020 sent to Faik Ali Chachar, Deputy Director
(Media) / Public Information Officer, National Database and Registration Authority, the
Commission called upon the Respondent to submit reasons for not providing the
requested information.

The Respondent through a letter vide No. NADRA/HQ Ops/DPT-17-10028 dated 28"
December 2020 submitted its response and stated that “this office has ordered a detailed
investigation of the applicant’s case. Same will be finalized within due course of time.
Applicant, Mr. Muhammad Tahir Munir has contacted and same has been informed to
him.”
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5. The response of the public body was shared with the appellant on January 29, 2021.
6. The appellant on February 08, 2021 submitted a rejoinder and stated that he did not
received requested information so far.

C. Discussion and Commission’s View on Relevant Issues

6. This commission is of the view that a citizen has the right of access to certified copy of
his or her own application/complaint filed with a federal public body. It is reasonable to
expect from public bodies to maintain proper record of applications filed by citizens for
redressal of their grievances.

7. This commission is of the view that citizens have the right of access to information
pertaining to actions taken on their complaints/applications by federal public bodies and
paper-trail generated thereof. In fact, had the Respondent kept apprised the Appellant
about the steps taken on his application, he would not have filed request for information
in the first place. Furthermore, access to information about the steps taken by the
Respondent on the application of the Appellant would reveal whether the Respondent had
initiated action on the application when it was earlier received by the Respondent or after
the request for information filed by the Appellant.

8. This commission is of the view that trust of citizens in public institutions is irrevocably
linked with timely and accurate flow of information between citizens and public
institutions. While the Respondent should not share sensitive information which is part
of, an, may impact on-going investigation of the case, the Respondent should share with
the Appellant steps taken to investigate the case.

D. Order

9. The appeal is allowed. Public Information Officer, NADRA is directed to share with the
Appellant certified copy of his application and actions taken by the Respondent to date,
based on the record available on the file pertaining to his case within 10 working days of
the receipt of this Order with intimation to this commission.

10.  Copies of this order be sent to Public Information Officer, NADRA and the Appellant for
information and necessary action.

Mohammad Azam
Chief Information Commissioner

Fawad Malik
Information Commissioner

Zahid Abdullah
Information Commissioner

Announced on:
February 22, 2021
This order consists of 2 (two) pages, each page has been read and signed
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